
Tab 4 

Important Numbers 

 Monitor your account 

 Mission Square EZ Link Account   
Username:  _________________________ 

Password:  __________________________ 
 
Mission Square Website:  https://www.missionsq.org/  (This is the 
“bank” that holds the Money) 
Mission Square Customer Service:  800-326-7272 
 
Meritain Customer Service:  888-587-9441  (This is the claims 
processor) 
Meritain Fax:  888-665-8495 
 
Plan Number 803667 
 
Inquiries:  Benefits@reno.gov 
Call:  775-334-2285 
Information and forms:  Retiree Corner   
(reno.govclick on Jobs Click on Benefits Scroll to Retiree 
Corner) 
 

 
 

https://www.missionsq.org/
mailto:Benefits@reno.gov


USEFUL PHONE NUMBERS 
 

CUSTOMER SERVICE DEPARTMENT-Benistar-Administers your Health and Pharmacy Plan 

Retiree Customer Service Center                               Phone:    1-800-236-4782 

                                                                                    Fax:        1-860-408-7025 

  

Address:                                                                      BENISTAR 

                                                                                    10 Tower Lane, Suite 100 

                                                                                    Avon, CT 06001 

MEDICAL PLAN  -  The Hartford-Health Supplemental Plan-Medigap 

  

Customer Service/Claims:                              1-844-380-4557 

  

Customer Service/Claims Address:                WebTPA 

                                                                        P.O. Box 1928 

                                                                        Grapevine, TX 76099 

                                                                        

 PRESCRIPTION DRUG PLAN  -  Express Scripts-Your Part D Plan 

  

Customer Service/Claims:                              1-888-345-2560 

  

Customer Service/Claims Address:                Claims 

                                                                        Attention:  Med-D Accounts 

                                                                        P.O. Box 66752 

                                                                        St Louis, MO 63196-6752 

Mail Order Address:                                       ESI 

                                                                        P.O. Box 66773 

                                                                        St Louis, MO 63166-6773 

  

Mail Order – Physician Phone:                      1-888-327-9791 

  

Mail Order Facsimile:                                    1-800-357-9577 

  

Prior Authorization Phone:                             1-800-935-6103                                  
  

 Mission Square EZ Link Account  Username:  _________________________ 

Password:  __________________________ 

Mission Square Website:  https://www.missionsq.org/  (This is the “bank” that holds the Money) 

Mission Square Customer Service:  800-326-7272 

 

Meritain Customer Service:  888-587-9441  (This is the claims processor) 

Meritain Fax:  888-665-8495 

 

Medicare:  1-800-MEDICARE (1-800-633-4227) 

Reno Social Security:  888-808-5481 

Social Security Main Number:  (800) 772-1213 

 

UMR-UMR.com-This is your Dental!  Network UnitedHealthcare Choice Plus Dental PPO 

UMR Customer Service 1-800-826-9781 

VSP:  www.vsp.com or call 800-877-7195.  This is your vision-NO CARD.  Dr. finds you by the last four 

digits of your social security number.   

https://www.missionsq.org/

